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General Terms and Conditions - Online - of the company

Wunderlich Cover Solutions GmbH (hereinafter referred to as WCS).

With my signature or the online transmission of the PDF application, | apply for insurance cover
in accordance with the currently valid conditions.

At the same time, | grant WCS or its agents the power of attorney to administer and manage
the contract(s) on my behalf and to perform all services in this context.

This also includes the issuance of the insurance policy and the collection of payments.
| am aware that WCS expressly does not offer insurance mediation via the online portal.

| further expressly confirm that | consciously waive any advice and documentation including
the associated consequences.

| hereby acknowledge and agree that the Insurers or its agents and WCS may store policy or
claims data in electronic form and destroy the originals. The electronic copy of any such
document will be accepted by me as evidence of the original document.

All correspondence will be conducted by electronic transmission (e-mail). For this purpose, it
is mandatory that the respective current e-mail address of WCS is known. If this is not the case
or none is known, delivery to the intermediary shall be deemed equivalent.

In the course of the SEPA Direct Debit Mandate, the period for pre-notification is reduced to
one day for German accounts. For non-German accounts, the period is 2 days for recurring
debits and 5 days for single or first-time debits.

The contractual relationship shall be governed by the law of the Federal Republic of Germany.
The supervisory authority responsible for complaints is the Federal Financial Supervisory
Authority, Graurheindorfer Str.108, 53117 Bonn.
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Price list for services

As all correspondence shall be carried out via email, no original document shall be issued.
However, an original may be issued and sent via post for an additional service fee.

Sending of insurance policy via email

27 sending of insurance policy via email

Sending of insurance policy document as hard copy via post
Issuance of duplicate insurance policy document

Issuance of premium paid certificate or premium receipt via email

Issuance of premium paid certificate or premium receipt as hard copy via post
Other costs
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Free of charge
Free of charge
EUR 25.00
EUR 25.00
Free of charge
EUR 25.00
as incurred
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